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COMPANY MILESTONES
2018:
Blue Cross NC files its first individual
market rate decrease in Blue Cross
NC history reducing health care costs
by $120 million for customers in 2019.
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2018 Financial Results
BLUECARD** 1,158,661

LOCAL GROUP 213,034
INDIVIDUAL UNDER 65 474,467
FEDERAL (MEDICARE & FEP) 396,735

Revenue
Consolidated Net Income (Loss)
Net Income Ratio
Taxes Paid (Federal, State, Local)
Claims and Medical Expenses
Months in Reserve (Claims and Operating Expenses)

$9.9 billion
$684.6 million
6.9%
$670 million
$6.8 billion
4.81 months

STATE OF NORTH CAROLINA 582,110
*Medical coverage as of 12/31/2018
**Covered on behalf of other Blue plans

Employees
Women: 73.4%
Men: 26.6%
Minorities: 52%

Baby Boomer: 22%
Gen X: 46.8%

Millennial: 30.2%
Gen Z: 0.9%

Campus Locations
Durham (Main)

Fayetteville

Winston-Salem

4615 University Drive
Building 450
Durham, NC 27707

Festival Park Plaza
Office Building
225 Ray Ave.
Fayetteville, NC 28301

5660 University Pkwy.
Winston-Salem, NC
27116
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2015:
Online cost transparency tool allows
anyone to compare costs for more
than 1,200 medical procedures.

Bryony Winn

SVP, Chief Growth Officer

2018 Ending Membership

2016:
After 43 years in Chapel Hill, Blue Cross
NC moves its headquarters to Durham.

2014:
Blue Cross NC is the only insurer that
offers ACA plans to all North Carolinians.

John Roos

SVP, Chief Legal Officer
and Corporate Secretary

2018:
Company invests $50 million from tax law
savings in community health initiatives
focused on access to health care, food
insecurity, safe housing, employment,
transportation, early childhood
interventions, and battling the
state’s opioid epidemic.

Media Line for reporters and analysts:
(919) 765-3005, media.inquiry@bcbsnc.com
Newsroom: http://mediacenter.bcbsnc.com

2001:
Blue Cross NC acquires PARTNERS
National Health Plans of North
Carolina, leading to the company’s
opening of a customer service
center in Winston-Salem.
2000:
Blue Cross and Blue Shield of North
Carolina Foundation established.

1998:
Blue Cross NC becomes one of the
first insurers in America to voluntarily
adopt the Consumer Bill of Rights.

1973:
Name changed to Blue Cross and
Blue Shield of North Carolina.
1968:
Hospital Care and Hospital Saving
Associations consolidate as North
Carolina Blue Cross and Blue Shield.

1933:
Founded as Hospital Care Association.

CORPORATE
OVERVIEW
We’re on a mission to transform
health care. To make it more
accountable to the patient. More
accessible. And more affordable.
Because people deserve quality
health care at a lower cost.
Blue Cross and Blue Shield of
North Carolina can be the model
of what’s possible in health care.

Blue Cross NC Foundation
Established in November 2000, the Blue Cross and Blue
Shield of North Carolina Foundation is an independent,
private, charitable foundation working to improve the
health and well-being of North Carolinians. Since 2000,
the foundation has invested $133 million into North
Carolina communities through more than 990 grants.
The foundation’s overall approach is rooted in the
premise that health is dictated by so much more than
what happens within the confines of the health care
system. Because of that, the Foundation has focused
on expanding access to healthy food, improving the
places where people live, and strengthening the ability
of communities to improve health.

Awards and Recognition

About Our Company

Transforming Healthcare

Blue Cross and Blue Shield of North Carolina (Blue Cross NC)
is a not-for-profit, fully taxed company. With more than 4,700
employees who serve more than 3.72 million members, we
are North Carolina’s largest insurer, and the only one providing
ACA plans in all 100 counties of the state.

To arrive at quality health care that’s affordable, it’s not
enough to simply control costs. We need to transform our
ideas of value and accountability in health care. Our company
is making historic progress on this front. Blue Premier is the
prime example of our work in this area. It’s a new value-based
model of care in which Blue Cross NC and health care systems
share responsibility for better health outcomes, exceptional
patient experience and lower costs. With agreements from
North Carolina’s leading health systems and their accountable
care organizations (ACOs), Blue Premier is one of the most
advanced and comprehensive shifts to value-based payments
in the nation.

We’re leading the transformation of health care in a number
of ways to achieve higher quality, at a lower cost and better
experience by:
+ Addressing the key drivers of our health challenges
+ Changing how we pay for care as we shift to a value
based payment model
+ Putting primary care and behavioral health first
+ Providing our customers with more tools and resources
to help them make the best decisions for themselves
and their families
A healthier North Carolina is a better North Carolina, and Blue
Cross NC is fully committed to its mission of improving the
health and well-being of our customers and communities.

bluecrossnc.com

Community Impact
We are working with organizations across the state to address
non-medical factors that affect health. These drivers of health
are at the forefront of our efforts to transform health care. A
groundbreaking investment of $50 million from tax law savings
into our communities is focused on early childhood development,
the opioid epidemic, expanded access to primary care and other
drivers of health. We continue to make investments in causes and
organizations that share our vision of a healthier North Carolina.

Our culture at Blue Cross NC is firmly rooted in our
values. Those values lead us to constantly search for
ways to help employees build more fulfilling careers.
We actively promote diversity in our workforce – it helps
develop a richer, more productive, empathetic and
engaged culture. A growing number of organizations
that promote progressive employee policies have
recognized our company. The organizations include
Forbes, Working Mother magazine, and the Great
Place to Work Institute.

